
COVID-19 Information 

Dolphin Swim Academy will be temporarily leasing from Magnuson Grand Hotel, until our 

facility in Cottage Grove is completed. Due to local and state mandates, we may need to 

temporarily close again and will keep in touch with our families enrolled and re-open when safe 

to do so. 

MG-Hotel Location Information 

Location:  

Magnuson Grand Hotel  

3510 Millpond Rd, Madison, WI 53718 

 

When walking into the hotel entrance you will see the main desk on your left, elevators just 

ahead on your left, walk towards the elevators and you will see the pool.  

 

Dates & Times: 

Monday thru Thursday 3:30pm to 7:00pm 

Monday, Wednesday, Thursday 9:00am to 12:00pm 

Saturday 9:00am to 12:00pm 

Sunday 1:00pm to 5:00pm (For December we will have private family swim bookings, no 

lessons on Sundays for December. Times will be on the half hours, 1:00pm to 1:30pm, 1:30pm 

to 2:00pm, 2:00pm to 2:30pm etc until the last time from 4:30pm to 5:00pm) 

Open Swim: You will be able to reserve the whole pool for 30 minutes of swim time for your 

family for $30. These will be on our event calendar which you will be able to enroll through on 

your parent portal. There will only be one spot, so you will be able to enroll one of your 

swimmers, but it will be for the whole family. You can also email us and we can enroll your 

family as well.  

There may be times during the week during the morning hours. Those will be on the calendar as 

open swim times.  

Facilities: 

There will be no showers. There is one bathroom on the pool deck that we ask not be a 

changing room. We will have access to a room where families can go change. We will also have 

4 pop up tents for changing on the pool deck. It will help having swimmers dressed in their suits 

under their clothes. The pool is very similar to Oak Park’s size!  



COVID-19 Protocols: 

These are determined by any local or state orders and can change at anytime. We are excited 

to be back in the pool and seeing everyone’s smiling faces as long as we all remain healthy and 

orders allow us to operate.  Our lease with MG Hotel is set up so that we can cancel at anytime 

due to any reason. We are hoping that we can be in our own facility soon!  

Masks: Masks are required for anyone 5 and up while on the pool deck and inside of the hotel. 

Instructors will be wearing face shields while in the water and masks while on deck. Parents in 

Dolphin Babies will need to wear a mask or a face shield while in the water. Swimmers do not 

need and should not be wearing face masks while in the water.   

Parents/Care givers: We will be limiting the amount of family that can come, we ask that only 

one parent or care giver bring all of their swimmers.  

Pre Screenings: We ask that anyone with any symptoms of COVID-19, flu or cold stay home 

even if you do not have a fever. We will allow additional makeups for swimmers needing to 

miss lessons due to exposure or illness.  

We will have two thermometers on a table by the pool entrance, along with hand sanitizer and 

wipes.  We ask that families take their temperature, swimmers’ temperature and record on our 

sheet. It will have the following columns to fill out house hold name, several temperature 

recording spaces, “Have you or anyone been exposed to COVID-19 in the last 48hrs?”, “Have 

you or anyone in your household experienced any COVID-19 symptoms in the last 48hrs?”, 

signature. If you answer “yes” to any of the questions or have a fever we ask that you do not 

come to lessons.  

 

Swim Lesson Information: 

Lesson Structure: We will have a schedule of available classes up on the parent portal by 11/23. 

**If you do not remember your login information, it is the email in which you received this 

from, go to the parent portal and reset password. You will be able to log in and enroll** 

Lessons will only have 1 spot available. If you have multiple swimmers that you want swimming, 

let us know in the comments or email us and we will add them in to the same class. We are 

going to put families in the same class or quarantine buddies in the same class. 

If you have one swimmer you have some options. Book a private class, let us know we can place 

another family in the spots with your swimmer, or invite another family to join us that you have 

quarantined with. Or if you are open to having another family in your class you do not know but 

swim with us we can add more spots for families to enroll into.  

By doing this we hope that we can also keep low number of how many families are at the pool 

at once.  



Pricing/Enrollment Etc: We will be keeping our $18/lesson rate per swimmer for group lessons 

and Dolphin Babies. Private lessons are $50/lesson. If you are in a “private lesson” with your 

quarantine buddies each swimmer will be charged the group lesson rate, you will not be 

charged the private rate. 

Group lessons will still be at a max of 3 swimmers to 1 instructor. Dolphin Babies will be 3 

swimmers to 1 instructor and will take the entire pool space to allow for distancing.  

Ms Kelly will be the only teacher for December, Ms Cassi and Ms Brittany will be starting in 

January. 

Billing: All families must have a current debit or credit card on file. Families will automatically 

be charged for the month on the 5th. Tuition will be posted on the 25th of the month. 

December’s tuition will be posted when you enroll and edited if need be to accommodate more 

swimmers in the class. 


